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What was 
your worst 
experience 
with Online 
Learning?

What was 
your best? 



Why would 
you join a 
MOOC?

Why would 
you stay? 



Issues
very low completion rates
Low engagement



Causes
Lack of personalisation



If a doctor, lawyer, or 
dentist had 40 people in 
her office at one time, all 

of whom had different 
needs, and some of 

whom didn’t want to be 
there and were causing 
trouble, and the doctor, 

lawyer, or dentist, without 
assistance, had to treat 

them all with professional 
excellence for nine 

months, then she might 
have some conception of 

a teacher’s job.  

~ Donald D. Quinn ~



Causes
Lack of personalisation
Lack of opportunities for interaction



Causes
Lack of personalisation
Lack of opportunities for interaction
Time management
Tech support 



Pre-task videos
1. A 15-20-min video presentation introducing a cultural 

perspective and related vocabulary on the topic (with subtitle 
and transcript for downloading)

2. A 15-20-min video presentation on an IELTS writing skill, 
accompanied by IELTS writing rubrics and authentic student 
exemplars (with subtitle and transcript for downloading)

Individual tasks
1. A short reading comprehension task related to the cultural 

perspective on the topic (e.g., a newspaper article), with answer 
checking function and computer-generated feedback

2. A short vocabulary building task (e.g., matching, multiple choice, 
etc.), with answer checking function and computer-generated 
feedback

3. A short writing (e.g., post a paragraph) or speaking task (upload a 
recording) on a related topic with a self-assessment component

Interactive tasks
1. A discussion question on a forum to elicit students’ opinion 

about cultural differences and commonalities on the topic 
2. A peer assessment task on another student’s work (e.g., by 

providing audio or written feedback)



youtu.be/6HnKSyRwIbw



for dissemination of knowledge and completion of self-study 
tasks in preparation of social tasks 

the “Classroom” 

the “Social Space” 
for peer learning, (a)synchronous feedback, provision of 

additional learning support 

The Proposed Design: 

An Online Learning 
Community 

“Connectivist” Features

Cultivate a vibrant 
learning environment

Create a feedback-
rich environment

To provide 
asynchronous and 

synchronous 
feedback  

Design authentic 
learning tasks  

To enable 
participants to 

collaborate to solve 
real-life problems  

To facilitate 
collaborative 

learning and learner 
autonomy 



Our LMOOC 
Design: 

IELTS 
Preparation & 
Intercultural 

Communicatio
n 

Cultivate a vibrant learning 
environment

- synchronous learning support, e.g. 
formal synchronous teaching sessions and 
advising/feedback sessions, live chats, file 
sharing for additional learning resources, 
etc. 

Create a feedback-rich 
environment

- self-assessment and peer-assessment 
opportunities

- synchronous and asynchronous tutor 
feedback/discussion on exemplars 

Design authentic learning tasks  
- collaborative learning activities, e.g. mini 
project tasks 

- forum discussion activities and quizzes 

For global learners: pre-recorded videos, live Youtube sessions, 
quizzes, readings, peer-assessment, forum discussion, etc. 

the “Classroom”: Edx 

the “Social Space”: 
Microsoft Teams 

For EdUHK students: pre-recorded videos, Microsoft Teams 
synchronous and asynchronous discussion between instructors 

and students and students and students , readings, peer-
assessment, etc. 













lntercultural competence is the ability to function effectively across 
cultures, to think and act appropriately, and to communicate and work 
with people from different cultural backgrounds – at home or abroad.



https://bit.ly/3iVvZhs

https://bit.ly/3iVvZhs
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Connecting 

the Team 
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